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What is the Single Point of Access (SPA) ?

* The SPA is a service for young people who have a Newcastle or Gateshead GP and need
to gain access to emotional health and mental health services

Who can refer into the SPA?

* Professionals, young people and their families/carers can make a referral
How can SPA help a young person

* The SPA will initially gather information and assist a young person to find the service that
will help them with the support they need

* If a mental health service is required, The SPA team will get in touch with a young
person, families/carers to let them know which service they are being referred to, their
contact details and an estimation of how long they might have to wait for an
appointment.

* Please Note : SPA is a single point of contact for Under 18’s mental health services, and
not for all children's services such as Education or Social Care.

With YOU in mind



Examples of services the SPA may forward the

referral onto include:

Getting help services:

Children North East

North East Counselling
Emotional Wellbeing Team
Barnardos

Kooth

Kalmer Counselling

EDNE 16+

Talking Therapies 16+
School Social Workers

e Getting More Help services:

CYPS Mental Health Team

CYPS Neurodevelopmental Team
CYPS Learning Disabilities Team
Looked After Children Team

Tyneside Mind — Traumatic
Death pilot

- North East Counselling — YJS
. - Psychiatric Liaison

- Universal Crisis Team

- Community Treatment Team



Getting Help : Partnership services

Getting Help Service

| I |

Newcastle Both Gateshead

Getting Help Kalmer Emotional
Team Counselling Wellbeing Team

Kooth

North East
Counselling

Barnardos

Independence
Project

Barnardos
Orchard Mosaic

Children’s
North East

Streetwise
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A bit about Getting Help - Who are we ?

* We are a team of health professionals which include Nurses, CWPs (Children’s Well-being Practitioners), counsellors as well as other disciplines.

What do we do and how can we help you?

* We work with children between the ages of 0-18 years and their families offering short term intervention/support of between 8-10 sessions.

* You will be allocated to a team member who will firstly offer an initial assessment to work with you to establish the needs of the child/young
person and the family.

* The team offer interventions to support children and families where issues may include low level anxiety and/or low mood,
emotional/behavioural regulation, relationship difficulties and school-based problems. We do this through group work and/or individual work.

*  We make every effort to work closely with schools, GPs, health visitors, school nurses and other specialist services, so we can all work together
to supportyou.

* We hope we can help you through our work however if there is a need for further assessment/intervention we will support you with this and
signpostyou to the right people to provide this for you.

* At that point you would be discharged from our team which means we will no longer be able to continue to provide support.

* Please note we are not a diagnostic service and have no medical oversight. We therefore cannot prescribe medication or make diagnoses.

Where will you see us and how can you contact us?

* Sessions can be at home/at school/via telephone/video call such as MSTeams or at our base at Benton House (insert address/telephone
number)

With YOU in mind
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Referral route

Referral can be accessed via the Single Point of Access

Referral timeframes
Wait to assessment: approximately 10 to 12 weeks

Wait to treatment: young people are picked up at assessment by the appropriateclinicianand they will run with
the case so there is no wait to treatment

Current Initiatives
Project being discussed around Service User Involvement. This aims to consider young people’s views on a
confidentiality statement for future use.

With YOU in mind
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* A bit about Getting More Help — who are we?

e What do we do and how can we help you?

e Where will you see us and how can you contact us?

With YOU in mind
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Referral route

» Referral can be accessed via the Single Point of Access

* Referral timeframes

 Wait to assessment:

 Wait to treatment:

e Current Initiatives

With YOU in mind
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e Abit aboutthe Neurodevelopmental Pathway— who are we?

* We are a multidisciplinary team consisting of Nurses, Occupational Therapists, Psychologists, Psychiatrists, Assistant Practitioners and
Support Workers

e What do we do and how can we help you?

*  We offer assessment for possible Autism Spectrum Disorder (ASD) and Attention Deficit Hyperactivity Disorder (ADHD).
* We are commissioned to deliver pharmacological treatment for the management of ADHD.

* We are not commissioned to deliver post-diagnosis support for ASD and will signpost families to appropriate community resources or
services to support emotional wellbeing or mental health as required.

* We are not commissioned to supportyoung people solely around sleep difficulties; there must be an associated mental health
difficulty

* Where will you see us and how can you contact us?

*  We work from Benton House in Newcastle and Bensham Hospital in Gateshead.
* Attimes, we may see young people in their school or home environments during their assessment.
*  We can be contacted on 0800 652 2864 or NGCYPS@cntw.nhs.uk

With YOU in mind
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Referral route
* Referralsare processed by the Single Point of Access

Referral timeframes
Wait to assessment:

* We are currently processing referrals from December 2020. We are unable to offer a specific timeframe for waiting times for
assessment. Once allocated, the youngperson will meet a multidisciplinary team of clinicians who will take their assessment

forwards.
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Wait to treatment — three routes to treatment:

* Accessing ADHD medication clinic from assessment within CYPS:

* For those young people who have been assessed by CYPS and have received an ADHD diagnosis
and are looking to pursue medication as a treatment option at that point, there will be a
psychiatry review as part of their diagnostic process. We would aim to offer an appointment to
consider medication within 12 weeks of confirmation of diagnosis. This can be subject to change.

* Accessing ADHD clinic from SPA:

* There are large numbers of young people who access private assessment for ADHD and then
request that an NHS provider takes over the prescribing and monitoring of medication. Similarly,
there may be young people who have had a historical assessment with an NHS provider and now
require medication. Currently we are processing requests from January 2023 for the above.

* Returning to ADHD clinic from Psychiatry UK:

* Following assessment and diagnosis with Psychiatry UK, a young person will be titrated onto
medication if this is an appropriate treatment option. Once their dose is stabilised, they will be
ﬁassed back to CYPS for continued monitoring in the form of 6 monthly reviews and physical

ealth observations (3 monthly for 10 and under).



Current Initiatives

* CNTW have contracts for outsourcing long-waiting assessments;
currently we have the ability to outsource ASD assessments (within
set criteria) to The Toby Henderson Trust. Additionally, we still have
families who are being supported by Psychiatry UK following an
outsourced assessment.

* We work with partner agencies to signpost young people to
appropriate emotional wellbeing and mental health support as
required. The capacity and availability of this is subject to change.



Getting More Help: Mental Health Pathway

Referral route
» Referral can be accessed via the Single Point of Access

Referral timeframes
* Wait to assessment: approximately up to 4 weeks

Wait to treatment

Currently clients are allocated as soon as a care co-ordinator becomes available (November 2022 at
time of writing due to staffing). Risk levels are considered with every child at time of assessment.

Current Initiatives

* Development of DBT skills groups for clients who struggle with significant emotional
dysregulation (January 2024)




Getting More Help: Mental Health Pathway

Initial Assessment

{ Extended

Care Occupational Transition/Interface
Assessment

coordination Therapy to other services

Assessment and Formulation of needs

Treatment (Which may include
when indicated)

Discharge




Getting More Help: Mental Health Pathway

Specialist children and young people’s mental health services require a
young person to have had a first line intervention prior to a referral
being made. The MH Team within our service will work with young
people who are experiencing moderate to severe mental health
difficulties.

Whilst we work with clients in psychological distress, we are not a crisis
service, and it may take time to allocate clients to a health professional.

Clients in crisis can access Crisis support services by calling 0800
6522864, or when there is immediate threat to safety via A+E.




Getting More Help: Learning Disabilities
Pathway

The LD Team requires a young person to have had a first line
intervention prior to CYPS becoming involved (Input from specialist
with school, paediatrics, skills for people). The LD Team provides
assessment and treatment with children and young people with an LD
who are presenting with mental health difficulties and/or behaviour

that challenges. We also have an assessment pathway for ASD and
ADHD.



Further Information

* https://www.cntw.nhs.uk/services/children-young-peoples-service-
newcastle-gateshead/



https://www.cntw.nhs.uk/services/children-young-peoples-service-newcastle-gateshead/
https://www.cntw.nhs.uk/services/children-young-peoples-service-newcastle-gateshead/

Examples of other services

Newcastle VITA

SummarY: Newcastle VITA aims to help residents of
Newcastle who may be experiencing mental health
difficulties. They have a diverse and friendly team consisting
of Psychologica WeIIbeinIg Practitioners, Cognitive
Behavioural Therapists, Clinical Psychologists, Counsellors
and Primary Care Mental Health Practitioners. The service is
provided by the NHS. For further informationyoung people
and their families can visit: Newcastle - Vita
(vitahealthgroup.co.uk)

Process for Referral: Fora young person to access this service
they must be over 16 years old and be registered to a
Newcastle GP. A youngperson with considerablerisk or
significantly low functioning associated should not be
referred to this service. The youngperson should self-refer
8?)'3”4%?8 link on the website or refer by telephone: 0330

It may be thattheyoungperson needs assistance with
making this referral and it should be considered who is the
most appropriate personto do this.

Specialist Psychological Therapies
(17.5 years+)

Summary: The Specialist Psychological Therapies (CSPT)
which is comprised of 3 services that offers different
therapeuticapproaches (aka modalities) including Cognitive
Analytic Therapy (CAT) Cognitive Behavioural Therapy (CBT)
and Psychodynamic Psychotherapy. Full details of this service
and the therapeuticinterventions they offer are available on
the CNTW website.

Process for Referral: Please do contact the service for further
information if you are considering a referral to the service
and wish to discuss more. Contacttelephonenois0191 287
6100 or email: Referral CSPT@cntw.nhs.uk.



Examples of other services

Central At-Risk Mental State (ARMS)
Service

Summary: The ARMS Service for Newcastle and Gateshead is a service
offerin% advice and support for people who may be having some
unusual experiences that are causing them distress, or may be
experiencing psychological problems. These may include:

- confused or muddled thinking
- noticing that things and people seem strange and unreal
- being preoccupied with particular ideas or thoughts

- unusual experiences such as seeing or hearing things that
others cannot see or hear

- feeling suspicious or paranoid about others

ARMS can provide detailed assessment, psychoeducation, advice,

signposting and support with occupational endeavours or future plans.

Process for Referral: ARMS can help young people between 14 and 25
with a Newcastle or Gateshead GP, who have been experiencing any

symptoms listed above. Arms accepted referral from GPs and a range
of organisations and individuals. You can also self-refer to our service.

To refer to this service, please email: CentralARMSDL@cntw.nhs.uk or
phone 0191 640 0051 (Newcastle) /0191 223 2020 (Gateshead).

Early Intervention in Psychosis Team

(EIP)

Summary: The Early Intervention in Psychosis Service works with
people who are experiencing a first episode of Psychosis. The support
you receive from tﬁis service can help you to recover from your
psychotic episode. It can also help to reduce the likelihood of
experiencing further psychotic episodes in the future.

The service is made up of a team of professionals (including nurses,
psychologists and psychiatrists) who have lots of experience in working
with people with psychosis.

Process for Referral: The Early Intervention in Psychosis Service offers
help to people aged 14-65 years who are experiencing first symptoms
of psychosis, as well as providing help to their families. Anyone can
refer a person to the service if they are concerned, this could be self-
referral, a family member, teacher, school counsellor, youth worker as
well as health professionals such as GP, care co-ordinator or consultant
psychiatrist. Please refer to: ntawnt.eipgateshead@nhs.net



Examples of other services

Health Psychology

Summary: Health psychoIOﬁy promotes general well-being and help
understanding of physical illness. Health Psychologists are specially
trained to help people deal with the psychological and emotional aspects
of health and illness as well as supporting people who are chronically ill.

Process for Referral: This service can only be accessed if the young person
is under a consultant within a physical health setting. As such only the
consultant can make a referral, thus it is suggested you liaise with your
oung person and their consultant to pursue a referral. Unfortunately
rom our knowledge the health psychology provision is not accessible for
young people who are not open to a physical health consultant.

Educational Psychology

Summary: Educational Psychology Service is a team of Educational
Psychologists and Assistant Educational Psychologists dedicated to
supporting and promoting positive outcomes for children and young
people in Newcastle. They have knowledge and experience in child
development, how children and young people learn, mental health and
wellbeing and school systems. They provide a service that applies
psychology and knowledge of children’s development to improve the
learning, wellbeing and mental health of children and young people up to
the age of 25 years. They can work with individuals, groups and
organisations to help identify and meet the needs of children and young

eople, including those with Special Educational Needs and Disabilities
FSEND), those who are vulnerable in other ways or those experiencing
barriers to their learning or development.

Process for Referral: The service do not accept direct referrals from
parents or young people at the current time. They typically become
involved when there is a request from the Local Authority.

For Newcastle families, further information can be accessed by contacting
the Educational Psychology Service on the following telephone Number:
0191 277 4577, or by contacting their Service Manager on Email:
Lara.Lillico@newcastle.gov.uk.
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