
Welcome
RISE Mental Health Support Team –

Gateshead and Newcastle

Emma Luton and Chloe Donaldson, Service Managers, 
Gateshead

Catherine Aspin, Aimee Robertson and Rachel Dixon, 
Service Managers, Newcastle

Rohan Young, Operations Manager



RISE
RISE Newcastle and Gateshead 
Mental Health Support Teams 
(MHST) are funded by the NHS and 
DfE and provide a ‘Whole School 
Approach’ for low intensity emotional 
wellbeing and mental health needs. 



RISE
Our Education Mental Health Practitioners are qualified to deliver evidence-based

Interventions and CBT for low mood and anxiety, through 1:1s and group work.

They are supported in schools by our 2 Wellbeing Practitioners.

Our EMHPs work with Senior Mental Health Leads in schools and colleges on the 
whole school approach, for example delivering:

• staff training

• parent workshops/parent-led CBT

• whole-school assemblies

• class workshops

• 1:1/groupwork



RISE
How can schools and colleges engage with RISE?

• Service Managers for Newcastle and Gateshead hold onboarding meetings 

with schools, setting out expectations of delivery

• Expression of interest forms gather school demographics and areas of need

• 2 EMHPs meet with school link (SMHL) to devise delivery in advance

• Referral meetings are held with schools to support staff with appropriate referrals

• 2 EMHPS deliver in school for maximum of 1 day per week for 8 weeks

• Final debrief meeting is held to reflect on delivery and how this will now influence 

the school’s plan moving forward.  This can then form the basis for any discussions

around returning to schools in the future.

• We have a thorough onboarding process to make sure we meet the needs of the school. 
The EMHPS meet with the school to create a tailored timetable.



RISE
Partnership Working – Who do we work with?

• Elective Home Education Team – we currently take referrals for 1:1 
work – our trainee senior EMHPs take these cases.

• Healios – we refer into their online counselling sessions/children 
and young people from the schools we are working in.

• Single Point of Access – we have fortnightly contact with SPA where 
we discuss referrals from their waiting list that can be triaged to our 
practitioners (currently 2 per EMHP).

• Practitioners attend open evenings/career evenings for awareness 
raising.



RISE - Safeguarding
• As part of our initial onboarding meetings, we share a safeguarding contract with staff.

• We are currently refining our safeguarding policy within our referral document. We work 
within the Safeguarding policy of TCS but we have one exclusively for RISE when working in 
schools. We always ask for a named contact (preferable a MH Lead or a Safeguarding Lead 
within school).

• We can provide DBS confirmation to school before EMHPS begin work.

• EMHP’s are asked to have access to their mobile phones and laptops at all time to contact 
managers in line with Safeguarding concerns.

• Practitioners require suitable space to carry out one to one and small group sessions with 
children and YP, a safe confidential space.

• All staff are aware during a safeguarding concern or where a disclosure has been made, to 
information share with the named contact and escalate with their manager

• As visitors in school, we must both adhere to both TCS and school safeguarding policies.



RISE - Signposting



RISE – Any 
questions?

Aimee.Robertson@childrenssociety.org.uk

Catherine.Aspin@childrenssociety.org.uk

mailto:Emma.Luton@childrenssociety.org.uk
mailto:Aimee.Robertson@childrenssociety.org.uk
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